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FROM THE PRESIDENT
It is hard to imagine that this year is half way

over. What a year it has been! GAP started the year
off with a bang in January when we began celebrat-
ing our 30-year anniversary.  In June we celebrated
each of our members with our member appreciation
dinner.  The dinner gave members the opportunity to
network and socialize.  One of the benefits of mem-
bership in GAP is networking.  The key to network-
ing is consistency.  At GAP meetings you can net-
work with other paralegals, vendors, recruiters and
potential employers.  You never know when you may
be in the market for a new job.  Networking is not
only about making contacts.  Networking is also a
way to disseminate information.  You may find
yourself in a position where your boss is asking you
to perform a duty you have never performed before in
your previous job. Then, you remember the conversa-
tion you had with the paralegal sitting next to you at
one of the GAP dinners.  You give her a call, finish
the task and impress your boss!  Attending GAP
meetings and continuing legal education programs

THAT’S WHAT WE DO, EVERY DAY. Sometimes, getting new business means finding new 

people. And fast. Special Counsel has the answers. Leading law firms and corporate legal 

departments have come to rely on our full range of legal workforce solutions. From temporary

staffing to direct hire, from litigation support to document management and more, we handle it all.

We do it by containing costs so you can grow your bottom line. Call us today and find out how 

we can do it for you.

(404) 872-6672
(800) 737-3436

(404) 892-3180 FAX

specialcounsel.com

A Member of the MPS Group

sponsored by GAP is a
great way to make
new contacts.  Net-
working is a powerful
way to build profes-
sional relationships.
Attending GAP meet-
ing regularly gives
you more opportuni-
ties to contact more
individuals in the legal
profession.  Attending
more meetings in-
creases your visibility and allows you to
obtain more information.  You never know
where it might lead you. Always be sure to
follow up and remember that networking is a
give and take process. Nurturing contacts will
sustain and promote your career.

Jennifer Kirkland
2003 GAP President
jennkirkgap@aol.com
404-262-9500
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President
Jennifer K. Kirkland

jennkirkgap@aol.com

Sr. VP/NFPA Secondary
Marcus C. Li

legalmarc1@aol.com

VP Membership
Pamela J. Starr

pjstarr@millermartin.com

VP - CLE
Debra K. Mulder

dmulder@gidc.state.ga.us

Treasurer
Carol Levitt

clevitt13@yahoo.com

NFPA Primary
Gina S. Farley

gfarley@bigzoo.net

Pro Bono
Position Available

Newsletter Editor
Christina Sheets

chrissy404@joimail.com

Coordinators &
Committee Members

Pace Ambassador
Beth Magee

beth.magee@onity.biz

New Member Receptions
Position Available

Anne Lynch
anne.lynch@specialcounsel.com

Student Growth
Najwa Waheed

nwaheed@weatherlylaw.com

Advertising Coordinator
Mizette Coakley

MizetteC@hotmail.com

Executive Administrator
Norene Quinn

gaparalegal@mindspring.com

If variety is not your spice of life, then the odds are against
you finding a rewarding career as a paralegal. That’s one
thought that emerges after sifting through comments from a
handful of paralegals during a record turnout at the fourth
annual GAP “Member Appreciation Night” at Anthony’s
Restaurant in June.

It seems there are no boundaries to the duties performed by
paralegals. And that holds for a 10-year veteran as well as a
first-year rookie.

 “I do everything, literally everything,” said Amy Trice, a
paralegal for nine months at the Meriweather and Tharp law
firm in Roswell. “And I love it.”

Such enjoyment has not worn off for Dusk Taylor, a parale-
gal for 10 years who is employed at GMAC Commercial
Finance. “I love it. It’s the first job where I learn something
every day.”

Trice and Taylor were among the more than 140 attendees
at the June meeting, the largest gathering for any GAP meeting,
said GAP President Jennifer Kirkland.

Also on hand was Alvin Thurman, who has seven years of
tenure — the past four and a half as a paralegal — with Geor-
gia Pacific Corporation. Annual reports, franchise taxes and
keeping track of some 85 company subsidiaries are all part of
the duties demanded of Thurman.

 “I like the independence, and the interaction with clients,”
Thurman said. “And I love resolution writing.”

Barbara Pylant likes “more latitude” she has found in the
corporate setting at GMAC after a number of years working in
law firms. Pylant works with employee labor matters, negoti-
ates agreements and prepares and closes

Trice has made the opposite switch, from a corporate
setting to a small law firm, but with a result similar to Pylant
“more flexibility.” Trice’s duties include interrogatories,
drafting pleadings, writing letters and filing. “I’ve seen it all,”
she said.

Seeing it all includes the return of Elvis, who wowed the
GAP crowd. While Russ Carnahan, representing Legal Eagle,
spared the audience of Presley’s hit songs, he did pass out quite
a bit of Elvis memorabilia in the way of door prizes.

E-Lit. Electronic Litigation Support, Corporation Service
Company, Brown Reporting, Ajilon Legal and Anthony’s
Restaurant joined Legal Eagle as sponsors of the dinner, which
included a new member mixer networking session beforehand
sponsored by Atlanta Legal Services.

REPORT ON JUNE GAP MEETING
by: Charlie Cromwell,

GAP Newsletter Committee



CORPORATE SPONSOR MEMBERS
E-Lit.  Electronic Litigation Support

Electronic Data Discovery, Inc.
Esquire Deposition Services, LLC
Georgia Messenger Services Inc.

Hughes & Sloan/Interim Solutions
IKON Legal Document Services
Intermark Language Services

Kelly Law Registry
Language Services, Unlimited

Legal Eagle
Legal-eze Graphics Company, Inc

LEX Business Solutions
Lex Solutio, Corp.

Liberty Corporate Services
MLQ Attorney Services

Mariposa Publishing
Miller & Martin, LLP

Nelson Mullins Riley & Scarborough, LLP
On-Site Sourcing

Origin Information & Services Inc.
Paces Personnel, Inc.

Paramount Staffing, Inc.
Professional Translating Services

Progressive Personnel
Select Staffing Solutions, Inc.

Special Counsel, Inc.
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The Affiliates
Ajilon Legal - formerly Co-Counsel

Alexander Gallo & Associates
Andrew Grace Associates, LLC

Anthony’s
Atlanta Attorney Services

Atlanta LegaLink
Atlanta Legal Services, Inc.

BG Search Associates
Bellon & Associates, Inc.

Brown Reporting Inc.
CT Corporation System

CambridgeStaff, Inc.
Clayton College & State University

Corporation Service Company
Counsel on Call

Daticon, Inc.
DeKalb Technical College,

Covington Campus
DeKalb Technical College,

Indian Creek Campus
DocuForce

Document Resources
Document Technologies Inc.

Dean Pallas of Corporation Service Company
(CSC) presented a PALM to Maria Turner and an-
nounced that CSC has completed the purchase of
LexisNexis Document Solutions. The acquired firm’s
technology will be integrated into the CSC technology
through incspot.com.

GAP’s Sr. VP / NFPA
Secretary, Marcus Li,
with Denise Mendez-
Smith of Electronic
Data, sponsor of the
2003 Community
Service Project, ready
to ship goods to our
soldiers

Legal Eagle’s multi-Elvis madness



WELCOME NEW GAP MEMBERS
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Gillian Childers
Karen S. Driscol

S. Abby Ipaye
Rebecca Kalmowitz

Markell L. Kelly
Susan Lachance
Allison C. Lynch

LaGay Macon
Patricia Mandato
Cheryl M. Pierce

Susy Ross
Erin Schroder
Tricia Silvera

Tia R. Suplizio
Ebony P. Walton

AGL Resources Inc
Elayne L. Batts

APAC, Inc.
Lenee Braxton

Ajilon Legal-
formerly Co-Counsel

Jackie Gauldin

Andrew Grace Associates, LLC
Dotty Pritchett

Anthony’s
Zulfiquar Likhon

Arnall, Golden & Gregory LLP
Belinda Burke

Joan Cain
Shelia Gunter
Teddy Haber

Jennifer Hackney
Sally Hooper

Kimberly Kallaus
Anne Keller
Maria Kong
Lynn Martin

Brenda Michael
Brenda Monroe
Dorothy Regan

Carol Rossi
David Strickland

Lorraine Vigil
San Williams
Regina York

Atlanta Bar Association
Carla T. Brown

Balboni Law Group, LLC
Julie M. Sharp

Balch & Bingham, LLP
Janis LeMieux

Laura C. McGowan

BellSouth Corporation
Barbara Albrecht

Linda Bryans
Rudine Davis

CambridgeStaff, Inc.
Kasey Binder

Children’s Healthcare
of Atlanta

Kimberly J. Powell

DIVA, Inc.  A Company
of Legal Analyst

Triana Maria Arnold

DeKalb Technical College,
Covington Campus
J. Virgil Costley, Jr.

Ellen Powell

DocuForce
Jennifer Verraneault

DuPont Flooring Systems
Caroline L. Boudreau

Esquire Deposition
Services, LLC

Tasha Olivi

Fincher & Hecht, LLC
D. Lynn Carter

Frank X. Moore & Associates
Paul M. Minor

GMAC Commercial
Finance, LLC

Dusk Taylor

Georgia Messenger Services Inc
Kenny Overby

Georgia Pacific Corporation
Scott A. Campbell

Great West Life
Shiloh White

Greater Deliverence
Ministries, Inc.

Apostle Alexander C.H. Harris

Hughes & Sloan/Interim
Solutions

Brenda McFee

Kelly Law Registry
Monique Lewis

Knight & Associates
Lisa Suit

Language Services Unlimited
Bob Paisley

Miyuki Paisley

Lex Solutio, Corp
Holly Comer

Amber Landmeier

Lord, Bissell & Brook
Linda B. Troutman

Morris, Manning &
Martin, LLP

Mattie Dunham
Beth Manasra

Nelson Mullins Riley &
Scarborough, LLP
Sherita Renea Little

Jill Rollins
Tynekia M. Wells

Lateshia S. Woodley

On-Site Sourcing
Phil Shellhaas

Paul Hastings Janofsky
& Walker LLP
Lisa DeArruda

PineView Estates, LLC
Erika Velasco

South Fulton Senior Services
Jennifer Dukes

UPS
Pamela M. Palmer

Washington County
Sheriff’s Dept.

Nichole L. Bailey

Weissman, Nowack,
Curry & Wilco, P.C.

Joye L. Spears

Womble Carlyle
Sandridge & Rice
Melissa A. Ertler

YKK Corporation of America
Cindy J. Wiley
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One of PACE’s benefits is that you take it at a technology testing center,
allowing you to choose the place, day and time of the exam.  Almost every city in
Georgia has at least one technology testing center, or one a couple of hours’
drive from where you live, unlike some certifications exams where you may be
required to travel to another state to take the exam on a designated day.

I chose a technology testing center a few miles from my house, so the day
before the test I drove to the address of the technology testing center to confirm
where it was. Little things like this help save you time and calm you down on test
day. It may also help calm you down if you make duplicate copies of your
confirmation letter.

That night I slept well and woke up ready to take the exam. Yet, I wasn’t
quite prepared for the first test question, let alone first 20.  I quickly realized that
these questions were more well written and more difficult than the sample
questions in the PACE Study Manual, on the sample exam disk, and in the mock
exam I’d taken in the PACE review course.

After a moment of panic I calmed down and followed my strategy for taking
the exam.  PACE is the type of exam where you’re not penalized for a wrong
answer so you want to try to answer all of the questions.  Even if you’re not sure
of the answer, take your best guess.  There’s a 50/50 chance you’ll get it right.  I
wanted to answerall of the questions and rushed through them first.  If I knew the
answer I marked the question as complete and went on.  If I thought I knew the
answer, I gave the answer, marked the question to come back to think about.  If I
knew the question would take a while to think through and answer I left it
unanswered so I could automatically come back to it.  The first run through took
me about an hour and a half which left me two and a half hours to go back, and
concentrate on questions I’d marked to come back to or left blank (about 150 of the 200).

My second run through I thought about the question and possible answers.  On most of the questions I’d marked, I was able
to choose the answer I was sure of, mark the question as complete, and move on.  After this run through I was down to about 25
that I needed to come back to, with a little over an hour left.  But more importantly during that period I realized something – I
knew this stuff!  That gave me much more confidence in myself and my abilities and I realized that pass or fail I had given the
exam my best try.  On the next go around I narrowed those 25 down to 5 questions that I really needed time to think about.

After about 20 minutes trying to remember anything I’d learned, studied or experienced which would help me answer those
final five questions I realized that I could have another five hours and may never come up with the correct answer, so I made
my best guess and completed the exam.  After three hours and forty-five minutes I walked out into the beautiful fall day.

Trying to tell you the type of questions to expect, other than they come from the domains listed as being covered, is
difficult.  There’s a bank of 400 questions in use, and 200 of them are compiled for an exam.  It’s my understanding that the
exams are structured so that no two exams are exactly the same.  The sample questions on the sample exam disk or the PACE
Review Course mock exam are your best indicator of the range of questions you’ll be asked since PACE doesn’t have “sec-
tions.”  You may answer a question regarding ethics, your next couple may be about litigation, then you’ll have one about
regulatory law.  You run the gamut, although the exam I took did seem to have several questions about criminal law and Latin
phrases.  But, the exam you take may have more questions about real estate and only one question about Latin phrases, so you
do need to study all areas of the law.  If you don’t have experience in all areas or are rusty from practicing in those areas years
ago, there’s still hope.  Experience is experience and usually if you encountered the situation in one area you have a good
chance of being able to apply that knowledge to reason through a question and come up the best, and likely, right answer.

Several test takers say after taking PACE they’re worn out.  I was in a way, but I don’t think it was because of the difficulty
of the exam.  I think it was more because all the tension was released.  I knew (or thought I knew) I’d answered enough ques-
tions to pass, but didn’t want to jinx myself by stating outright that I passed.

I called my study-buddy that evening to give her some tips and insights about the exam since I was the “guinea pig,” and
then the next day at work let people know how the exam had gone.  Then, after a couple of days, honestly, I put PACE out of
my mind and for a few weeks could have cared less when, and even if, my results would arrive.

But, the day my results did arrive I didn’t hesitate to let out a whoop that informed my neighbors that I was a PACE
Registered Paralegal.

Beth Magee, RP
PACE Registered Paralegal

2003 PACE Ambassador
770-582-8093

beth.magee@onity.biz

WHAT? ME WORRY? Part III
It’s Now Or Never



The Revolution Starts at Home.The Revolution Starts at Home.

Great people. Great service.
DOCUMENT  TECHNOLOGIES,  INC.

Atlanta • Baltimore • Charlotte • Chicago • Denver • New York • Norfolk
Orlando • Raleigh • San Francisco • Washington, D.C. 

In 1998, Document Technologies started a nationwide revolution, right here in Atlanta.

Our goal? 
To help businesses save time and money by moving into the digital age of document management.

Four years later, we’ve become the fastest-growing document outsourcing company in America. 
And we’ve been named one of Atlanta’s top five fastest-growing private companies two years running.

By combining state-of-the-art technology with old-fashioned personal commitment, we’ve earned the 
business of the country’s top law firms and Fortune 500 companies. Powell, Goldstein, Frazer & Murphy 
LLP; Needle & Rosenberg, P.C.; Bondurant, Mixson & Elmore, L.L.P.; NDCHealth Corporation; Global 
Payments Inc.; Smith, Gambrell & Russell, LLP; and Hawkins & Parnell, LLP are just some of our notable 
hometown clients.

Whether it’s a rush imaging job or the long-term management of an on-site facility, our dedicated 
professionals help customers find the right solution, every time.

As we celebrate four great years, we’d like to thank everyone who’s made Document Technologies an 
Atlanta success story—our fantastic customers, hard-working employees, our friends and families.

Join the Document Technologies movement. In our revolution, everyone wins.
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GAP SPONSORING PACE SCHOLARSHIP
We’ll Give You The Money!

This year GAP is offering two PACE Scholarships for GAP members to take the Paralegal Advanced Competency Exam
(PACE) thanks to Paramount Staffing who has volunteered to fund a wonderful scholarship package.  We will pay for your
application fee, the PACE Study Manual and sample exam disk to help you prepare for the exam.  Once you become a PACE
Registered Paralegal GAP will present you with the PACE Registered Paralegal pin so you can show others you’ve received the
credential.

If your excuse for not taking the exam is that your employer won’t pay for it, or you can’t afford to pay for it, we’re taking
that excuse off the table.  If you meet the criteria and really want to take the exam, or just think you may want to, what’s the
harm in applying for the scholarship?  So you’re chosen as the recipient — you’ll be committed to do something you were
considering doing anyway.  Just our way of giving you a push.

All four people who applied for PACE Scholarships over the last two years received them, your odds of being chosen to
receive the scholarship to take PACE in 2004 may be pretty good!

To apply provide the PACE Scholarship Committee with the following information, in writing.

· Your name and contact information.

· Confirmation that you meet the exam criteria, or will meet the criteria in 2004 and the specific criteria you meet.  The
criteria is published on GAP’s website www.gaparalegal.org

· Confirmation that you are a current member of GAP, that you will continue your membership in GAP for 2004, and
that if awarded the scholarship you will take PACE by December 31, 2004.

· Two hundred words or less stating your reasons for taking PACE and how being a PACE Registered Paralegal will help
your achieve your professional or personal goals.

Keep in mind that you don’t have to pass PACE to receive the scholarship.  You just have to commit to take the exam and
give it your best try.

Applications are due by October 15, 2003.  E-mail, fax or mail your application to GAP headquarters
(gaparalegal@mindspring.com, 404.522.0132, 1199 Euclid Avenue NE, Atlanta, GA 30307-1509).  The PACE Scholarship
Committee (GAP’s PACE Ambassador and president, and a representative from Paramount Staffing) will review the applica-
tions, choose the recipients for the scholarship, and announce the recipients at GAP’s annual holiday party on December 9.  If
you’re chosen as a recipient you’ll be our guest at the party, too!

Say thank you to Paramount Staffing for its commitment to the paralegal profession in funding the scholarship and show
your commitment to the paralegal profession by applying for the PACE Scholarship today.  If you have questions about the
scholarship, or PACE in general, e-mail or call GAP’s PACE Ambassador, Beth Magee, RP (beth.magee@onity.biz,
770.582.8093).

2003 GAP CALENDAR OF EVENTS
Anthony’s Restaurant ** 3109 Piedmont Road

5:00 cocktails - 6:00 dinner

Aug. 12, 2003 GAP Membership Dinner at Anthony’s
Speaker: Daryl R. Buffenstein - Immigration Law
Sponsor: Paces Personnel, Inc. Sponsor: Professional Translating Services

Oct. 7, 2003 GAP Membership Dinner Meeting at Anthony’s
   (5:00 – 6:00) New Member Mixer: Atlanta Legal Services, Inc.

Speaker: Lauren Larmer Barrett - Public Service Options for Paralegals
Sponsor: IKON Legal Document Services Sponsor:  Select Staffing Solutions, Inc.

Dec. 9, 2003 5th Annual GAP Holiday Party at Anthony’s
Program: Installation of the 2004 Board of Directors
Sponsor: Document Technologies Sponsor:  Alexander Gallo & Associates



NEWS FROM NATIONAL
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Gina S. Farley, CLA
GAP Primary

The National Federation of Paralegals (NFPA) is
currently monitoring a couple of situations that will
impact the paralegal profession.  The first is the Depart-
ment of Labor’s (DOL) proposed updates and revisions
to the regulations issued under the Fair Labor Standards
Act (FLSA) dealing with the “exempt / non-exempt”
status of certain categories of employees, which would
include paralegals.  NFPA has provided a link to the
DOL’s proposed new rules (29 CFR Part 541) on its
website.  A committee was formed for the purpose of
preparing a response to DOL on behalf of NFPA by the
June 30th deadline.  Historically, NFPA members have
been split on the issue of exemption.  I will provide an
update once the report is finalized and shared with
membership.

Another “hot topic” being debated on the national
scene is the announcement by the National Association of
Legal Secretaries (NALS) that they have developed a
“Certified Paralegal Professional” (CPP) exam that they
will begin to administer in March 2004.  NFPA has
written to NALS President, Susan Turner, voicing con-
cerns that there appear to be no minimum educational
requirements to sit for the CPP exam, only an experien-
tial requirement of five years experience as a paralegal or
legal assistant performing paralegal duties.  NALS

responded to NFPA’s letter with further explanations
of the purpose of their exam, but NFPA still has
concerns that the CPP will allow persons without a
paralegal education to call themselves “Certified
Paralegal Professionals”. NFPA is still gathering
information and working with NALS to address these
concerns.
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WHAT DOES A PARALEGAL DO?
Life After Erin.  Paralegal or Bust! By : Lyza Sandgren

I remember the first time I was asked to define my job
at my then-law firm, shortly after having been given full-
fledged paralegal status.  It was during a random conversa-
tion at a party when a lady asked, “What do you do?”
Smiling triumphantly, I stated, “I’m a paralegal at the law
firm of Dewey Cheatem & Howe (name withheld to protect
me).”  The co-conversationalist’s eyes glazed over, she
paused, then said, “Oh.  Is that like a secretary?”  The guy
standing next to me responded more quickly, “No, they are
highly trained support for lawyers, who make less than
secretaries.”  Everyone laughed except me.

Now for the average, informed, GAP reader, this won’t
be news and I’m sure everyone has had a similar experience.
Ask any civilian to define the job of “paralegal” and they
will invariably say “We support attorneys”, but do an
advanced search, and the glaze will become as thick as a
DIY project.  Some can identify research, but more than
that, they usually do not know.

That was, of course, until “Erin Brockavich” starring
Julia Roberts and her Wonder Bra.  Since Erin became a
household word, reactions to my stating “paralegal” have
varied and can almost invite categorization.

There is the “Brockavich,” only used by males, which is an
intake of breath, followed by the immediate riveting of eyes to
my chest.  Unlike Erin, or even Julia for that matter, my chest
would never inspire a movie.  Then again, I’m reaching an age
when any reference or even acknowledgement of or to my
chest is appreciated.

There is what I call the “Olympic Spanning the Globe”
response.  “One of my best friends in Chicago is a paralegal.
Do you know Rita Slutchauer?”  Let me think.  Ah, no.

Or the Sportsman’s Approach.  “So are you on Bat
Masterson’s team?  He’s been having a helluva winning
season.”  “Yeah,” says I, “he’s slam dunking those mergers left
and right.” My favorite is the Mensa member who must make a
cerebral statement.  “How do you feel about the new Madrid
Protocol and do you think it will strengthen or dilute standard
attorney/associate filing relationships with the advent of
removing international admission barriers?”  I’d like a large
glass of glaze please. Maybe we need to raise awareness of
how valuable we are.  I can name a half-dozen TV shows and
movies immediately that were about secretaries and/or attor-
neys, but how many can you name that have in any way
showcased the paralegal?  Is it a mystery why the secretarial
job is universally understood but the paralegal remains an
enigma?  First, of course, we need a good definition.  Maybe
what we need is a publicist.



Can you imagine carrying the files 

from your biggest case ever – in one hand?

YES, IKON !

IKON offers you the industry’s widest range of digitally-enabled legal document services.

It seems impossible, but the evidence is clear: IKON, the leader in litigation copying, can also put thousands of case

documents on a single CD, so you can carry, retrieve and review them—anytime, anywhere.  Or legal teams across the world

can search, retrieve, annotate, organize files with our secure Scan-to-File services.  Make a case for productivity.  Let IKON help you 

communicate your business information more effectively.  Visit www.ikon.com/legal, or call 770-326-4410.

© IKON Office Solutions, Inc. 2000. IKON Office Solutions®, IKON: The Way Business Gets CommunicatedSM, YES IKON!SM and Virtual File RoomTM are trademarks 

of IKON Office Solutions, Inc.

Say Yes, IKON ! for: Copiers, Printers, Facilities Management, Legal Document Services, Business Imaging, Copying and Printing, 

e-Business and Document Management Solutions, Network and Integration Services, and Training and Certification Services

SM
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At Language Services Unlimited,
Miyuki and I focus heavily on customer

service…being able to satisfy any needs
our clients may have.  We can proudly say

that, “…there is not a language we can not interpret or trans-
late.”

Miyuki, as a Japanese-English bilingual, has been doing
translations and interpreting for a number of years.  She has
worked as a Bilingual Executive Assistant, Translator &
Interpreter, and a Language Teacher for Japanese companies
both in Japan and in the U.S.  She also has credits as a Voice
Recording artist.  Anyone who owns a copy of the original
“Baby Einstein” VHS tape or DVD, will hear her doing the
Japanese portion.

Over the years, Miyuki had gotten many information
requests from her clients, who needed interpreting or transla-
tion done in other languages besides Japanese.  Finally, she
tired of giving away free information and became an agent for
all the bilingual professionals she has come to know over the
years.

I am a veteran of the U.S. Army, serving in Vietnam with
the Big Red One, in both the First Combat Intelligence Battal-
ion and the Big Red One’s Tactical Operations Center.  I have a

Bachelor’s degree in Business Management from
North Georgia College as well as a degree in Distribu-
tion and Materials Management from Gwinnett
Technical Institute.

Miyuki, using her common sense and “better-half
persuasiveness”, lured me into LSU’s translation and
interpreting business last summer to take on the Sales
and Marketing role and…the next thing we knew…
Language Services Unlimited was on the move!

Sponsor Spotlight

Debra Mulder, with new sponsor, Language Ser-
vices, Unlimited

by: Bob Paisley
Language Services Unlimited

JUST A FEW WORDS . . .
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113 PARALEGALS MEET NFPA’S 24-HOUR
PRO BONO ASPIRATION DURING 2002

 The Totals are in! Nineteen of NFPA’s member
associations reported pro bono hours for their members.
113 paralegals met or exceeded the 24-hour annual goal
of pro bono service. A total of 2,712 hours were de-
voted by paralegals towards pro bono service.

NFPA’s commitment to pro bono has opened doors
for paralegals to make a significant contribution to-
wards providing legal services to the low-income
members of their community and provided paralegals
new found recognition with their local state bar asso-
ciations.

The NFPA Pro Bono Committee has been collecting
the hours since 2000 and it is impressive to see the
totals significantly increase every year. Four paralegals
met the 24-hour goal for all three years (2000, 2001,
and 2002). Twenty-seven paralegals met the 24-hour
goal for two consecutive years.

In 1999, NFPA amended its Model Code of Ethics
and Professional Responsibility and Guidelines for
Enforcement to include that each paralegal should
aspire to contribute 24 hours of pro bono service
annually. The 24-hour aspiration is based on NFPA
acknowledging the growing demand for paralegals to
help in pro bono projects in their local communities.
The goal can easily be met by dedicating the equivalent
of two lunch hours a month towards pro bono work.
Fifty-two paralegals came forward and reported that
they had met or exceeded the 24 hour aspiration during
2000 that equated to devoting 1,248 hours towards
meeting the legal needs of the low-income residents in
their communities.

In 2001, NFPA delegates passed a Resolution
[stating that paralegals could earn?] CLE Credits for
Pro Bono service. That Resolution acknowledges the

paralegals receive substantive and in-depth training
related specifically to the area of pro bono legal service
and that many paralegals fulfill pro bono service by
conducting legal research projects. Another achieve-
ment during 2001 was the publication of the updated
NFPA Directory of Pro Bono Programs that detailed the
activity of NFPA’s member associations towards pro
bono service. Seventy-nine paralegals reported their pro
bono hours for 2001 and a total of 1,896 hours were
devoted to pro bono service.

During 2002, the NFPA Delegates passed a resolu-
tion (02F-1) to amend Section EC-1.4(d) (Ethical
Consideration) of the Model Code of Ethics and Profes-
sional Responsibility and Guidelines for Enforcement to
include administrative hours to develop and implement
pro bono services. A total of 113 paralegals reported
meeting or exceeding the 24 hour aspiration for a total
of 2,712 hours devoted to pro bono service.

Congratulations to all for an outstanding effort. The
NFPA Pro Bono Committee would not be able to report
this information without the hard work and dedication
of the local association pro bono leaders. Their dedica-
tion towards pro bono is appreciated!

Information about NFPA’s Pro Bono program: http:/
/www.paralegals.org/ProBono/home.html

Headquartered in Kansas City, Missouri, NFPA is a
non-profit professional organization representing more
than 15,000 paralegals in the United States and Canada.
NFPA is the national voice and the standard for excel-
lence for the paralegal profession through its work on
the issues of regulation, ethics and education
(www.paralegals.org).

Lori Thompson
Pro Bono Co-Coordinator, NFPA

Probono@paralegals.org    www.paralegals.org

NFPA SURVEY AVAILABLE
NFPA’s newest survey, “Working with Bar Associations”, is now available:http://paralegals.org/sweepstakes/

This survey focuses attention on city, county, specialty, & state bar associations, and will support us in compil-
ing information on bar associations for our members.  It will also assist us in determining where & how to direct
our efforts towards the various bar associations, whether or not NFPA should be more proactive in its efforts, &
better allow us help you with your local efforts.

Remember, each time you complete a new survey, your name will be entered in the sweepstakes!  Win $200 or a
trip to Nashville to attend NFPA’s Annual Convention.

Helen M. Federline
NFPA Bar Association Coordinator, bar@paralegals.org
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CLE News

To find out information about and to
register for upcoming CLEs, please go to

http://www.gidc.com/seminars.htm

PACE Mentor Program

Find study buddies and get more
information on PACE at

http://www.gaparalegal.org/
pace.htm

Sometime shortly after the first of this year, Debra Mulder
gave me a call, expressing interest in our services and abilities.
I sent her some of our brochures and business cards to offer at
her CLE functions.  The next thing I knew, Debra had con-
vinced me that it was a wise business decision to become a
GAP corporate sponsor and place one of our advertisements in
the upcoming 2003 GAP member directory.

Within several weeks…including a meeting with GAP’s
support staff (i.e. the adorable combo of Norene, Margaret, and
company) at their “command center” in Little Five Points …we
had become a corporate sponsor.

And…here we are…  Two dinners later…both of which
Miyuki and I enjoyed immensely.  The dinner in Apr-03 gave us
a chance to meet Debra face-to-face for the first time and to get
to know a number of other GAP members.  The “free” dinner in
June-03 was just icing on the cake.  We have been very im-
pressed with all the GAP members and the other corporate
sponsors we have met.  Everyone has shown a distinctly
superior professionalism not found in many other organiza-
tions.

And, to make a long story a little bit longer…we hope to be
a GAP sponsor for a long time to come.

Just A Few Words . . .
continued from page 13



Deadline for the November issue is October 1, 2003

LEX Business Solutions
is making a case for

Quality and Service

•Service-oriented sales team

•Strict quality control guarantee

•Black & White/Color Copying

•Scanning/Coding/Blowbacks

Locations: Baltimore, MD, Beltsville, MD, Chicago, IL, Washington, DC

New York (Midtown & Downtown), McLean, VA

730 Peachtree St.

Suite 150

Atlanta, GA 30308

Office:(404) 876-1777

24-7-365

Georgia Associaton of Paralegals, Inc.
1199 Euclid Avenue, N.E.
Atlanta, GA 30307-1509

404-522-1457 • Fax: 404-522-0132
email: gaparalegals@mindspring.com

ADDRESS CORRECTION REQUESTED

Thanks for
visiting our

website!


