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WELCOME NEW GAP MEMBERS!

Our Sr. Vice President / NFPA Secondary Marus Li re-
cently started in his new position as Senior Paralegal at
YKK Corporation. He brought one of his new coworkers,
Cindy Wiley, to her first GAP meeting. Congratulations on
your new job Marcus!

(l-r) Carrie Hayward and
Tammy Thorton are new mem-
bers who are paralegals at the
firm of Weinberg, Wheeler,
Hudgins, Gunn and Dial LLC.
Their primary areas of practice
are Medical Malpractice, prod-
ucts liability and construction.
On the right is Cheryl Johnson
who just joined GAP and is
looking for a paralegal position.



Our August 12, 2003 meeting was sponsored by Paces Personnel and Professional Translating Services who each gave
away some really wonderful door prizes. The door prizes included a beautiful gift basket from Paces Personnel and several
international gifts from Irina Solomkina of Professional Translating Services.

We learned a little more about PACE (Paralegal Advanced Competency Exam) from our PACE ambassador Beth McGee.
See Page 8  for Beth’s final article on her personal experience with PACE. There is also more information on PACE at our
website www.gaparalegal.org.

Gina Farley our NFPA Primary gave us a report on what is happening with the National Federation of Paralegal Associa-
tions. She spoke about the proposed rules relating to overtime and the Fair Labor Standards Act. She informed us that  NFPA
has issued a statement on what paralegals do to aid in making the decision of how the Act will effect paralegals.

Our speaker for the evening was Daryl Buffenstein, Esq. He began his talk by expressing that he believes paralegals are an
underutilized resource. I think we all agreed and found it refreshing to hear from an attorney who supports paralegals.

He went on to discuss his area of practice, international law and immigration. He emphasized that even if you do not
specifically specialize in immigration and international law it is good to know something about it because it can come into play
in all areas of the law. For example immigration issues can and often do arise in criminal, family and corporate cases.

Mr. Buffenstien also discussed Immigration in relation to  9-11, issues surrounding illegal immigration, the politics of
immigration and how immigration has become a security issue. He is currently a partner with the firm of Paul, Hastings,
Janofsky & Walker. For more information on Mr. Buffenstein and his firm visit www.paulhastings.com

REPORT ON AUGUST GAP MEETING
by: Christina Sheets, GAP Newsletter Editor

2003 GAP CALENDAR OF EVENTS

Anthony’s Restaurant
3109 Piedmont Road

5:00 cocktails - 6:00 dinner

Dec. 9, 2003
5th Annual  GAP  Holiday Party

Program:
 Installation of the 2004  Board of  Directors

Sponsors:
Document Technologies

Alexander Gallo & Associates

2004 GAP MEETING DATES

Tuesday, February 10, 2004

Tuesday, April 13, 2004

Tuesday, June 8, 2004

Tuesday, August 10, 2004

Tuesday, October 12, 2004

Tuesday, December 14, 2004



2003 Board of Directors
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President
Jennifer K. Kirkland

jennkirkgap@aol.com

Sr. VP/NFPA Secondary
Marcus C. Li

legalmarc1@aol.com

VP Membership
Pamela J. Starr

pjstarr@millermartin.com

VP - CLE
Debra K. Mulder

dmulder@gidc.state.ga.us

Treasurer
Carol Levitt

clevitt13@yahoo.com

NFPA Primary
Gina S. Farley

gfarley@bigzoo.net

Pro Bono
Position Available

Newsletter Editor
Christina Sheets

chrissy404@joimail.com

Coordinators &
Committee Members

Pace Ambassador
Beth Magee

beth.magee@onity.biz

New Member Receptions
Anne Lynch

anne.lynch@specialcounsel.com

Student Growth
Najwa Waheed

nwaheed@weatherlylaw.com

Advertising Coordinator
Mizette Coakley

MizetteC@hotmail.com

Executive Administrator
Norene Quinn

gaparalegal@mindspring.com

“In my view,
paralegals are
generally
underutilized, and
particularly criti-
cal to practices
such as immigra-
tion. Lawyers
should really do
more to examine
the significant
cost-savings that
utilization of
paralegals can
bring, at a time
when clients are
increasingly
concerned about
the escalating cost
of legal services. There is no question that this can be
done without sacrificing quality (indeed it can con-
tribute to improving overall quality and service) or
the level of appropriate supervision. The paralegal
profession is one that surely has a bright future.
GAP’s contribution to the profession and its facilita-
tion of high standards and good practices is an
important contribution to the legal profession gener-
ally, and an indispensable one to the paralegal pro-
fession in particular.”

Daryl Buffenstein

Sponsor member, Gordon Kaiser of
Docuforce brought potential member Gail
Thomas of Smith, Gambrell to the August
meeting as his guest
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REPORT ON OCTOBER GAP MEETING
The October 7, 2003 meeting got off to a fun start with the new member

mixer. Several new members came early to get acquainted with our board of
directors and many of our sponsor members. All new members received a free
drink courtesy of Atlanta Legal Services.

The sponsors of this meeting were IKON Legal Document Services and
Select Staffing. They teamed up to present door prizes, which were gift certifi-
cates to Simon Malls in the amounts of $50.00, $75.00, $100.00 and $250.00.
Additionally all members were served wine with dinner courtesy of our collabo-
rating sponsors.

Our speaker was Lauren Lamar Barrett. Ms. Barrett became director of the
Lawyers Foundation of Georgia in 1999. She is active in the National Conference
of Bar Foundations, serving on the Awards Committee and the Program Commit-
tee. She is also active in GAWL, the Georgia Association for Women Attorneys.

The topic of her discussion was “Public Service Choices for Paralegals.”. Ms. Barrett discussed the benefits of doing pro
bono work. These benefits include: gaining an increased connection to your profession and benefiting yourself, as well as the
community.

Unfortunately there is not as much pro bono work available for paralegals as there is for attorneys. However, Ms. Barrett
encouraged us to change that. An idea she suggested was to present a project to one of the attorneys in your firm. There may be
attorneys who are willing to help with projects but do not have time to initiate pro bono projects themselves. There has to be
someone in your firm that supports pro bono even if it is not the person you work for, just keep asking.

Please check our website for a list of organizations you may want to contact in your attempt to generate interest in a pro
bono project.

Lauren Lamar Barrett



Notes from THE FRONT

Subtitle:  “The Matrix Imploded;
Technology and the Year of Living Dangerously”

By:  Lyza Sandgren
IP Paralegal, McKenna Long & Aldridge LLP

I don’t know about you, but I’m ready to volunteer as a front line participant of any firing squad set up to
punish the next creep hacker that wants his 15 minutes of fame.  So far this year, my firm has had to suffer through
half a dozen “reconfigs” aimed at staving off disaster from bugs apparently meant to punish Bill Gates for some
undefined crime against humanity.  At least, that’s what these hackers want you to believe.

Of course, it’s us peons who suffer - not Bill.  I spent the better part of a weekend, and more money than I
emotionally want to recall, working on my home computer to make sure that it didn’t laugh at me the next time I
powered up.  Understand that I work 40-50 hours a week facing a computer at my office, so the last thing I wanted
to do was spend my weekend doing the same thing.  Therefore, let me say it again — “SHOOT ’EM!”

The problem is that it isn’t Bill’s fault.  Microsoft and every other computer company is trying hard to get and
keep our business.  Blaming Bill is blaming the victim instead of the perpetrator, and Bill undoubtedly loses little
sleep over our computer problems anyway.  Think about it.  If you had $300 Billion, would you sit around worrying
about what your IT department was already scrambling to fix to keep their jobs?  Of course not!

I’m also tired of giving these jerks romantic names like “Hacker” or “Techno Ninja”.  They are thugs just like
any ordinary thug on the street with the exception that they don’t have the courage to look you straight in the eye.
They hide in their undoubtedly filthy, studio apartments with nothing more than cold pizza, stale beer and pretzels
in the refrigerator, dreaming about dating Heather Locklear, without the smarts to realize that last Tuesday’s shower
and no haircut since March means that they’d have to buy it to get it.  They are IT Nazis and should be shot.

I can hear my friend Carol saying now, “Don’t sugar coat it, Lyza; how do you feel.”

LegaLink Atlanta   •   (404) 351-3070   •   (866) 351-3376   •   www.legalink.com

LegaLink gives you the competitive edge 
with Georgia’s most complete 
court reporting, video, and 
trial services solution.

» Creation of customized
courtroom presentations 
including scanned and 
annotated exhibits, 
demonstratives, and 
video clips.

» Hassle-free equipment rentals 
and set-ups for the courtroom.

» Experienced courtroom 
technicians to set up the 
courtroom, present evidence 
at trial, train your staff to run 
the courtroom system, and 
help with war room 
preparation.

Trial Preparation and Presentation Services 
That Give You the Edge:

» Video that is easy to use 
Ask for your next deposition video 
to be delivered on CD and 
synchronized to the transcript. 
This will enable you to play the 
video on your computer and easily 
find the testimony you need by 
simply typing in the keyword or 
page/line.

» Consulting on proper 
courtroom layout for 
maximum impact of visuals.

» Software training and support for 
all of the major trial presentation 
packages.

Court Reporting Services 
That Make Your Life Easier

» The premier provider of realtime deposition 
services in Georgia.

» Featuring easy, one-call out-of-town 
scheduling both nationwide and globally.

» Professionally-trained videographers using 
broadcast-quality equipment.



CORPORATE SPONSOR MEMBERS
Georgia Messenger Services Inc.

Hughes & Sloan/Interim Solutions
IKON Legal Document Services

Intermark Language Services
Kelly Law Registry

Language Services, Unlimited
LawStaff Group

LegaLink-Atlanta
Legal Eagle

Legal-eze Graphics Company, Inc
LEX Business Solutions

Lex Solutio, Corp.
Liberty Corporate Services

MLQ Attorney Services
Mariposa Publishing

Miller & Martin, LLP
Nelson Mullins Riley & Scarborough, LLP

On-Site Sourcing
Origin Information & Services Inc.

Paces Personnel, Inc.
Paramount Staffing, Inc.

Professional Translating Services
Progressive Personnel

Select Staffing Solutions, Inc.
Special Counsel, Inc.
Todays Legal Staffing

The Affiliates
Ajilon Legal - formerly Co-Counsel

Alexander Gallo & Associates
Andrew Grace Associates, LLC

Anthony’s
Atlanta Attorney Services

Atlanta LegaLink
Atlanta Legal Services, Inc.

BG Search Associates
Bellon & Associates, Inc.

Brown Reporting Inc.
CT Corporation System

CambridgeStaff, Inc.
Clayton College & State University

Corporation Service Company
Counsel on Call

Daticon, Inc.
DeKalb Technical College,

Clarkston Campus
DeKalb Technical College,

Covington Campus
DocuForce

Document Resources
Document Technologies Inc.

E-Lit.  Electronic Litigation Support
Electronic Data Discovery, Inc.

Esquire Deposition Services, LLC





THE VALUE OF BEING A
PACE REGISTERED PARALEGAL

by: Beth McGee

PACE Coordinator Beth Magee with PACE Sponsor
Paramount Staffing’s Kimberly Lusink

It has been about a year since I took and passed the
Paralegal Advanced Competency Exam (PACE). Was it
worth the hours and holidays spent studying, money
my employer spent to pay for my study materials and
PACE review course, and anxiety over whether I would
actually pass PACE?  Yes, I’ll explain why.

First, let’s talk money.  My supervisor informed me
when we did reviews this year that my salary increase
was higher than most of the other people in my depart-
ment and that this is because I have a voluntary certifi-
cation and they do not.  Most of the people had college
degrees, as I do, but the certification is what put me
ahead of them on the pay scale.  Was she just saying
that to make me feel good?  Well, when people get
together in the break room or go to lunch and start
talking the percentage of the their salary increase
they’re going to be pretty honest about it.  Based on
what my co-workers said, I believe that I was given a
salary increase higher than many, partly on merit,
partly on my achieving a voluntary certification.  No
one else in my department, and few others in the
company, bothered to obtain a voluntary certification during this past year. Apparently their salary increases, or
lack thereof, reflected this fact.

Additionally, my supervisor tripled my continuing legal education and publications budget for 2003.  She
understood that I have to fulfill a CLE requirement to maintain my credential and she supports my taking paid
company time off to attend seminars and GAP events.  My new supervisor kept this amount in place for 2004 so it
appears he too understands and values having an employee with a voluntary certification while few others in the
company do.

Remember the Merrill, Lynch commercial, when Merrill, Lynch speaks, people listen?  Well the day after the
department heads and management at my company learned I was a PACE Registered Paralegal, that began to play
out at work.  Yes, I was doing the same work I’d done before, saying the same things I’d said before, had the same
number of years of paralegal experience I’d had before, but the credential opened doors, ears and minds.  Suddenly
challenging and interesting new work is coming my way.  Perhaps these things would have happened eventually,
perhaps not, but being a PACE Registered Paralegal has brought them to me.

Maybe I’m a little vain, but if you want your fifteen minutes of fame as a GAP member become an RP.  I went
to a GAP dinner meeting a couple of weeks after I learned I’d passed, and it was announced that I’d passed.  After
the meeting many members came to me congratulating me and asking me about the exam.  What can I say?   It is
pretty nifty to sign your signature on correspondence, Beth Magee, RP, PACE Registered Paralegal and know that
you’ve accomplished something a very small percentage of paralegals have undertaken.

If I had not taken PACE and become a PACE Registered Paralegal I would not have volunteered to be GAP’s
PACE Ambassador.  Being PACE Ambassador has given me a better opportunity to network with other paralegals in
the state and country.  By volunteering I’ve had the opportunity to make friends, meet members, meet vendors and
implement ideas to promote and market PACE. All because I decided to take the Paralegal Advanced Competency
Exam.

For more information about PACE and to view sample PACE questions please visit our web site at
www.gaparalegal.org.



The Revolution Starts at Home.The Revolution Starts at Home.

Great people. Great service.
DOCUMENT  TECHNOLOGIES,  INC.

Atlanta • Baltimore • Charlotte • Chicago • Denver • New York • Norfolk
Orlando • Raleigh • San Francisco • Washington, D.C. 

In 1998, Document Technologies started a nationwide revolution, right here in Atlanta.

Our goal? 
To help businesses save time and money by moving into the digital age of document management.

Four years later, we’ve become the fastest-growing document outsourcing company in America. 
And we’ve been named one of Atlanta’s top five fastest-growing private companies two years running.

By combining state-of-the-art technology with old-fashioned personal commitment, we’ve earned the 
business of the country’s top law firms and Fortune 500 companies. Powell, Goldstein, Frazer & Murphy 
LLP; Needle & Rosenberg, P.C.; Bondurant, Mixson & Elmore, L.L.P.; NDCHealth Corporation; Global 
Payments Inc.; Smith, Gambrell & Russell, LLP; and Hawkins & Parnell, LLP are just some of our notable 
hometown clients.

Whether it’s a rush imaging job or the long-term management of an on-site facility, our dedicated 
professionals help customers find the right solution, every time.

As we celebrate four great years, we’d like to thank everyone who’s made Document Technologies an 
Atlanta success story—our fantastic customers, hard-working employees, our friends and families.

Join the Document Technologies movement. In our revolution, everyone wins.



A partial listing of opportunities available at counseloncall.com

404-942-3525

Counsel On Call

Counsel On Call places highly qualified
paralegals in temporary and contract

employment opportunities that fit into a
lifestyle that involves more than a career.

We are currently seeking
experienced paralegals in the Atlanta area for

both contract and permanent positions.
Please submit your resume to Cate Semler at

cate.semler@counseloncall.com
or fax to 404-942-3401.

YOU WANT A CAREER.

YOU WANT FLEXIBILITY.

THEY SAY YOU CAN’T HAVE IT ALL...

WE SAY YOU CAN.



WELCOME NEW GAP MEMBERS

Barbara Burn
Nneka Daniel

Fritha S. Dinwiddie
Akara Hatcher

Donna Sutherlin
Sofia Weksler
Penny Wigfall

Jennifer M. Wilkerson

Allgood, Childs & Mehrhof, PC
Ruby Richards

Balch & Bingham, LLP
Patricia L. Bal

Brent & Sugrera PC
Joan Colbert

Brown Reporting Inc.
Nancy Hatcher

Collier and Collins LLP
Debra Nix

Casey, Gilson, Leibel, PC
Stephanie T. Talbert

Counsel on Call
Caroline Donaldson

Catherine Carter Semler

LegalPro Imaging Services, Inc.
Melissa Jones
Steve Jones

Stephen Thacker

McCalla, Raymer, Padrick, Cobb, Nichols
& Clark

Nera J. Williams-Benson
Sondra Stevens

McIntosh Trails
Brandy Richardson

Paul Hastings Janofsky & Walker LLP
Francine Pulci

Self-Employed Freelance Paralegal
Katherine (Zoe) Arp

Seyfarth Shaw
Dionne L. Luckey

Stites & Harbison PLLC
Rebecca A. Rodkin

The LawStaff Group
Gus Cawley

Ruthie Powell

Thompson, O’Brien, Kemp & Nasuti, P.C.
Barbara E. Mamay

Todays Legal Staffing
Cindy Cannon

William R. Hobson

U.S. Army
Michelle L. Matthews

Weinberg, Wheeler, Hudgins, Gunn & Dial,
LLC

Tammy Thornton

William H. Godlove
Christy R. Gladin

Counsel on Call brought Nasceas Timms, a potential member, with
them to the August meeting



Can you imagine carrying the files 

from your biggest case ever – in one hand?

YES, IKON !

IKON offers you the industry’s widest range of digitally-enabled legal document services.

It seems impossible, but the evidence is clear: IKON, the leader in litigation copying, can also put thousands of case

documents on a single CD, so you can carry, retrieve and review them—anytime, anywhere.  Or legal teams across the world

can search, retrieve, annotate, organize files with our secure Scan-to-File services.  Make a case for productivity.  Let IKON help you 

communicate your business information more effectively.  Visit www.ikon.com/legal, or call 770-326-4410.

© IKON Office Solutions, Inc. 2000. IKON Office Solutions®, IKON: The Way Business Gets CommunicatedSM, YES IKON!SM and Virtual File RoomTM are trademarks 

of IKON Office Solutions, Inc.

Say Yes, IKON ! for: Copiers, Printers, Facilities Management, Legal Document Services, Business Imaging, Copying and Printing, 

e-Business and Document Management Solutions, Network and Integration Services, and Training and Certification Services

SM



MEMBER SPOTLIGHT . . . DEBRA NIX
I attended Southeastern Career College in

Nashville, Tennessee. As part of the curriculum, I
was required to complete a 120 hour externship.
The externship includes finding the law firm

yourself. I am from Atlanta and only went to Nash-
ville to get paralegal training so I knew that I wanted to do my
externship in Atlanta. My interest has been in working with the elderly
so I performed a search on the internet and found the National Academy
of Elder Law Attorneys (NAELA). I then searched for attorneys in the
Atlanta area and found Collier & Collins, LLP. This was the first and
only law firm I called! I figured the worst thing anyone would say to me
was “no, we are not interested.” The attorney I spoke with was Randall
Collins. I told Mr. Collins what I was looking for and he passed my
information along to his law partner, Victoria Collier. Victoria called me
within a couple days and we scheduled an interview for the following
Friday. My timing could not have been better because the law clerk at
Collier & Collins was about to return to law school. At the end of the
interview, Victoria offered to let me complete my externship in her
office. At the end of my externship, Victoria offered me a position with
her firm and I have now been here for almost 3 months. I could not be at a better firm. I have really enjoyed being
here!





ANNOUNCEMENTS

Employer of the Year (deadline Nov. 1)
Employer of the year award is coming up! To nominate your employer please visit www.gaparalegal.org and fill
out an application. The deadline is November 1, 2003, and will be awarded at our December 9, 2003 meeting.
Get those nominations in fast!

GAP Board Positions Available (deadline Nov. 1)
Do you want to be a member of GAP’s Board of Directors? There are many positions available. If you are
interested, please complete a statement of Interest, found on our website, and return it to the GAP office by
November 1, 2003.

ProBono of the Year (deadline Dec. 31)
This Award is open to all practicing paralegals who are members of GAP in good standing. A GAP paralegal
may self-nominate or may nominate a GAP colleague for this award by submitting a nominating letter by fax or
mail to the GAP office before the deadline. Details on this award can be found at gaparalegal.org under
AWARDS.

Next Year’s Newsletter
We hope you have noticed a new look to our newsletter this year. Our editor Christina Sheets is continuing for
another year as editor and plans to make additional improvements. If you would like to write an article for the
Paragraph, please do! This is your newsletter; we want to hear from you. Look for new and fun columns starting
with the January 2004 Paragraph!

THAT’S WHAT WE DO, EVERY DAY. Sometimes, getting new business means finding new 

people. And fast. Special Counsel has the answers. Leading law firms and corporate legal 

departments have come to rely on our full range of legal workforce solutions. From temporary

staffing to direct hire, from litigation support to document management and more, we handle it all.

We do it by containing costs so you can grow your bottom line. Call us today and find out how 

we can do it for you.

(404) 872-6672
(800) 737-3436

(404) 892-3180 FAX

specialcounsel.com

A Member of the MPS Group
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Visit our website at
www.gaparalegal.org

LEX Business Solutions
is making a case for

Quality and Service

•Service-oriented sales team

•Strict quality control guarantee

•Black & White/Color Copying

•Scanning/Coding/Blowbacks

Locations: Baltimore, MD, Beltsville, MD, Chicago, IL, Washington, DC

New York (Midtown & Downtown), McLean, VA

730 Peachtree St.

Suite 150

Atlanta, GA 30308

Office:(404) 876-1777

24-7-365

Georgia Associaton of Paralegals, Inc.
1199 Euclid Avenue, N.E.
Atlanta, GA 30307-1509
404-522-1457 • Fax: 404-522-0132

email: gaparalegal@mindspring.com
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